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Delinquent Utility Accounts

• 2179 Utility Accounts
• 15.9% of Accounts Delinquent
• $151k in Uncollected Revenue
• 10% Penalty Assessed (Total Balance)
• 65 and Older – No Late Penalty
• 15 Customers Currently on Payment Plan

$912K
Sent to Collections 

/ Charge-Off



Delinquent Utility Accounts
RECOMMENDATIONS
• Allow Customers w/ PAST-DUE accounts 

the opportunity to resolve delinquent 
balance.

• 3-month Deadline – December 31, 2023
• Implement 30-day PAST-DUE cut-off 

timeline.
• Extend Due Date to the 15th of Month

• Temperatures over 100oF in the summer; 
• Temperatures below 32oF in the winter; and/or 

EXCEPTION(s):

• A life-threatening medical condition (certified by a licensed medical 
professional) that would be exacerbated by disconnecting service. 

Per Article 13.03.003 (4) of our City Ordinance, “Services shall be interrupted to any customer whose account is five (5) days 
delinquent. In the event that the 5th day falls on a Friday, Saturday, Sunday or holiday, service interruption shall occur on the 
first following working day.”  We are not quite ready to ratchet down to 5-days as this situation was not created overnight.  
Ultimately, establishing a 30-day past-due limit will benefit both the customer and the City by reducing the delinquent utility 
customer’s balance to something manageable while enabling a more reliable payment of utility services provided. 

https://ecode360.com/39657971?highlight=&searchId=3026160295688950#39657971
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