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BASTROP COUNTY AND CITY OF SMITHVILLE

INTERLOCAL AGREEMENT TO SUPPORT
9-1-1 GEOGRAPHIC INFORMATION SYSTEM DATABASE MANAGEMENT

This Interlocal Cooperation Agreement (“Agreement”) is between Bastrop County, a political subdivision
of the State of Texas (“COUNTY") and the City of Smithville, general law municipality and political
subdivision of the State of Texas (“PUBLIC AGENCY"). The COUNTY and PUBLIC AGENCY may be referred
to individually as “Party” and collectively as “Parties.”

Whereas, the COUNTY has entered into an Interlocal Contract for 9-1-1 Geographic Information System
Database Management with the Capital Area Council of Governments (“CAPCOG’s Interlocal”) to
support the Strategic Plan of the Capital Area Emergency Communications District (“CAECD” or
“District”).

CAPCOG desires to ensure the highest quality in its 9-1-1 Geographic Information System (GIS) data in
order to ensure the success of the region’s transition to Next Generation 9-1-1 emergency
communications service within the District; and

Whereas, in the CAPCOG Interlocal Contract, the COUNTY agreed to perform several duties including
entering into and maintaining agreements with all other local governments who have the authority to
assign address points, street names and address ranges, alter public safety answering point boundaries,
alter emergency service boundaries or alter city limit boundaries; and

Whereas, the Parties enter into this Agreement pursuant to the Interlocal Cooperation Act, Chapter 791
of the Government Code so PUBLIC AGENCY is authorized to provide address assignments, street names
and address ranges, public safety answering point boundaries, emergency service boundaries and city
limit boundaries to the COUNTY in a timely manner to help ensure efficient and accurate response to
emergency calls and text messages county-wide.,

Now Therefore, in consideration of the obligations described in this Agreement, and the benefits
accrued to the citizens of the COUNTY and PUBLIC AGENCY, the Parties do agree as follows:

Section 1. Purpose

The purpose of this Agreement is to ensure the exchange of data and information between the Parties
in a timely manner for the maintenance of the District’s 9-1-1 GIS database to help ensure efficient and
accurate response to emergency calls and text messages in PUBLIC AGENCY’s jurisdiction within the
COUNTY’s provisioning boundary.

Section 2. Agreement Term

This Agreement becomes effective on the date last signed by the Parties and ends on September 30,
2021. This Agreement automatically extends for two (2) 12-month extension periods unless either party
terminates this Agreement in accordance with the provisions of this Agreement. The initial term or each
extension term may be referred to “Term” under this Agreement.
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Section 3. PUBLIC AGENCY Cost
PUBLIC AGENCY is responsible for any and all costs incurred to perform its obligations under this
Agreement. The COUNTY will not be responsible for this cost.

Section 4. Project Representatives

4.1 Each Party’s Project Representative is authorized to give and receive communications and
directions on behalf of their Party. All communications must be addressed to the Party’s Project
Representative or their designee. Each Party’s Project Representative may indicate a designee through
email to the other Party’s Project Representative. The contact information of the Party’s Project
Representative is as follows:

COUNTY PUBLIC AGENCY

Julie Sommerfeld, GIS Manager Jack Page, Public Works Director
804 Pecan Street, Bastrop TX 78602 317 Main St, Smithville, TX 78957
512-581-4012 512-237-3282, extension 2525
julie.sommerfeld@co.bastrop.tx.us ipage@ci.smithville.tx.us

4.2 Should the identity of the Party’s Project Representative change, each Party will identify a
qualified and competent replacement and promptly notify the other Party of the change. No formal
amendment is otherwise required for this section.

Section 5. COUNTY Duties
The COUNTY agrees to carry out duties shown in Exhibit A.

Section 6. PUBLIC AGENCY Duties
PUBLIC AGENCY agrees to carry out the duties shown Exhibit B.

Section 7. Confidential and Proprietary Information

All material submitted to the COUNTY becomes public property and is subject to the Texas Public
Information Act upon receipt, unless the disclosure is expressly prohibited by law. If PUBLIC AGENCY
does not desire proprietary information to be disclosed, each page must be identified and marked
proprietary at time of submittal. The COUNTY will, to the extent allowed by law, endeavor to protect
such information from disclosure. The final decision as to what information must be disclosed, however,
lies with the Texas Attorney General. If PUBLIC AGENCY fails to identify proprietary information, it
agrees that by submission of the information that the material shall be deemed nonproprietary and
available upon public request.

Section 8. County Right to Audit

PUBLIC AGENCY agrees representatives of the COUNTY shall have access to, and the right to audit,
examine or reproduce, any and all documents of PUBLIC AGENCY related to PUBLIC AGENCY’s
performance under this Agreement upon COUNTY’s advance written notice to PUBLIC AGENCY and
scheduling between the Parties. In no event will the COUNTY have the right to inspect records PUBLIC
AGENCY deems confidential or proprietary. Audits shall be at the COUNTY’s expense.
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Section 9. PUBLIC AGENCY Right to Audit

COUNTY agrees representatives of PUBLIC AGENCY shall have access to, and the right to audit, examine
or reproduce, any and all documents of the COUNTY’s performance under this Agreement upon PUBLIC
AGENCY’s advance written notice to COUNTY and scheduling between the Parties. In no event will
PUBLIC AGENCY have the right to inspect records the COUNTY deems are confidential or proprietary.
Audits shall be at PUBLIC AGENCY’s expense.

Section 10. Independent Contractor

This Agreement shall not be construed as creating an employer/employee relationship, a partnership,
joint enterprise, or a joint venture between the parties. COUNTY and PUBLIC AGENCY are independent
contractors. The Parties agree and understand that this Agreement does not grant unto the other Party
any rights or privileges established for employees of either the COUNTY or PUBLIC AGENCY.

Section 11. Default

A Party to this Agreement shall be in default ("Event of Default") under this Agreement if the Party (a)
fails to fully, timely and faithfully perform any of its material obligations under this Agreement; or (b)
fails to provide adequate assurance of performance under Section 12.

Section 12. Right to Assurance

Whenever a Party to this Agreement in good faith has reason to question the other Party's intent to
perform, demand may be made to the other Party for written assurance of the intent to perform. In the
event that no assurance is given within ten working days after demand is made, the demanding Party
may treat this failure as an anticipatory repudiation of the Agreement.

Section 13. Termination for Cause

If either Party commits an Event of Default, the non-defaulting Party shall deliver written notice of such
Event of Default to the defaulting Party. Such notice must specify the nature of the Event of Default and
inform the defaulting Party that unless the Event of Default is cured within thirty (30) days of receipt of
the notice, additional steps may be taken to terminate this Agreement. If the defaulting Party begins a
good faith attempt to cure the Event of Default within thirty (30) days, then and in that instance, the
thirty (30) day period may be extended by the non-defaulting Party, so long as the defaulting Party
continues to prosecute a cure diligently to completion and continues to make a good faith attempt to
cure the Event of Default. If, in the opinion of the non-defaulting party, the defaulting Party does not
cure the breach within thirty (30) days or otherwise fails to make any diligent attempt to correct the
Event of Default, the defaulting party shall be deemed to be in default and the non-defaulting Party may
terminate this Agreement. The Parties' rights and remedies under the Agreement are cumulative and
are not exclusive of any other right or remedy provided by law.

Section 14. Termination without Cause

Either Party may terminate this Agreement without cause by providing thirty (30) days advance written
notice to the other party.
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Section 15. Dispute Resolution

15.1 If a dispute arises out of or relates to this Agreement, or the breach thereof, the parties agree to
negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a
lawsuit to toll the running of a statute of limitations or to seek injunctive relief, Either Party may make a
written request for a meeting between representatives of each party within fourteen (14) calendar days
after receipt of the request or such later period as agreed by the parties. Each Party shall include, ata
minimum, one (1) senior level individual with decision-making authority regarding the dispute. The
purpose of this and any subsequent meeting is to attempt in good faith to negotiate a resolution of the
dispute. If, within thirty (30) calendar days after such meeting, the Parties have not succeeded in
negotiating a resolution of the dispute, they will proceed directly to mediation as described below.

15.2 Negotiation may be waived by a written agreement signed by both Parties, in which event the
Parties may proceed directly to mediation as described below. If the efforts to resolve the dispute
through negotiation fail, or the parties waive the negotiation process, the parties may select, within
thirty {30) calendar days, a mediator trained in mediation skills to assist with resolution of the dispute.
Should they choose this option, the COUNTY and PUBLIC AGENCY agree to act in good faith in the
selection of the mediator and to give consideration to qualified individuals nominated to act as
mediator. Nothing in the said agreement prevents the parties from relying on the skills of a person who
is trained in the subject matter of the dispute or an agreement interpretation expert. The Parties agree
to participate in mediation in good faith for up to thirty (30) calendar days from the date of the first
mediation session. The COUNTY and PUBLIC AGENCY will share the costs of mediation equally.

Section 16. Survival of Obligations

All provisions of this Agreement that impose continuing obligations on the parties, including but not
limited agreement purpose, and confidentiality shall survive the expiration or termination of this
Agreement.

Section 17. Texas Public Information Act
The Parties agree that this Agreement is subject to the Texas Public Information Act and the Act shall
control to the extent of any conflict between the terms of this Agreement and the Act.

Section 18. Current Revenues

This Agreement is authorized by the Interlocal Cooperation Act of Chapter 791 of the Texas Government
Code. This Agreement does not require payments from one party to the other. However, to the extent
applicable, each party's monetary obligations hereunder are payable only and solely from the current
revenues appropriated and available for the performance of such obligations.

Section 19. Assignment
A Party to this Agreement may not assign or transfer its interests under this Agreement.
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Section 20. Entirety of the Agreement

This Agreement constitutes the entire Agreement and understanding between the Parties and
supersedes all previous agreements, understandings, discussions, or representations concerning its
subject matter. This Agreement may not be amended in whole or in part except in a written amendment
executed by both Parties to this Agreement.

Section 21. Jurisdiction and Venue

The Parties agree that this Agreement is governed by the laws of the State of Texas and that venue for a
dispute arising from this Agreement shall be either in Bastrop County, Texas or in the United States
District Court, Western District of Texas, Austin, Texas.

Section 22. Severability

If a term or provision of this Agreement is determined to be void or unenforceable by a court of
competent jurisdiction, the remainder of this Agreement remains effective to the extent permitted by
law.

Section 23. Notice to Parties

23.1 Notice to be effective under this Agreement must be in writing and received by the Party against
whom it is to operate. Notice is received by a party: A) when it is delivered to the Party personally; B) on
the date shown on the return receipt if mailed registered or certified mail, return receipt requested, and
signed for on behalf of the Party; or C) three business days after its deposit in the United States mail,
with first-class postage affixed. Notices to Party’s shall be addresses as follows:

COUNTY PUBLIC AGENCY
County Judge City Manager
Bastrop County City of Smithville
804 Pecan Street P.O. Box 449
Bastrop TX 78602 Smithville, TX 78957
512-332-7201 512-237-3282

23.2 A Party may change its address by providing notice of the change in accordance with Section 23.1.

Section 24. Governmental Immunity

Nothing in this Agreement shall be deemed to waive, modify, or amend any legal defense available at
law or equity to either of the Parties nor to create any legal rights or claims on behalf of any third party.
Neither the COUNTY nor PUBLIC AGENCY waives, modifies, or alters to any extent whatsoever the
availability of the defense of governmental immunity under the laws of the State of Texas.

Section 25. Execution of this Agreement

Parties to this Agreement shall submit certified documentation of approval by the governing body
authorized to execute this Agreement. This Agreement may be executed (by original or facsimile) by the
Parties in one or more counterparts, each of which shall be considered one and the same agreement.
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Section 26. Force Majeure

Neither Party shall be liable for any default or delay in the performance of its obligations under this
Agreement if, while and to the extent such default or delay is caused by acts of God, unusual weather
conditions, fire, riots, sabotage, acts of domestic or foreign terrorism, or any other cause beyond the
reasonable control of such Party ("Force Majeure"}. Force Majeure does not include economic or market
conditions, which affect a party's cost, but not its ability to perform. The Party invoking Force Majeure
shall give prompt, timely and adequate notice to the other Party, by facsimile transmission or telephone
confirmed promptly thereafter in writing, and shall use due diligence to remedy the event of Force
Majeure, as soon as reasonably possible. In the event of default or delay in Agreement performance due
to any of the foregoing causes, then the time for completion of the services will be extended by a
mutually agreeable period of time reasonably necessary to overcome the effect of such failure to
perform.

Section 25. Exhibits
The following documents are incorporated into and made part of this Agreement:

L SO COUNTY DUTIES
o) o T PUBLIC AGENCY DUTIES
ExhibitC___ CAPCOG INTERLOCAL AGREEMENT FOR 9-1-1 GIS DATABASE MANAGEMENT
EXhibit D USPS PUBLICATION 28 APPENDIX C
Exhibit E ACRONYMS AND DEFINITIONS

Section 27. Agreement and Signatures
Each individual signing this Agreement on behalf of a Party warrants that he or she is legally authorized
to do so and that the party is legally authorized to perform the obligations undertaken.

This Agreement states the entire agreement of the Parties, and an amendment to it is not effective
unless in writing and signed by all Parties.

This Agreement is executed in duplicate originals. The Agreement is effective on the last date signed by
the Parties.

BASTROP COUNTY CITY OF SMITHVILLE
By: By:
Paul Pape Robert Tamble
County Judge City Manager
Date: Date:
Attest:
By: By:
Rose Pietsch, County Clerk Jennifer Lynch, City Secretary
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Exhibit A
COUNTY DUTIES

Scope of Work Overview

The goal of the COUNTY’s scope of work is to facilitate the exchange of information between itself and
the PUBLIC AGENCY to help ensure efficient and accurate response to emergency calls and text
messages in the PUBLIC AGENCY’s jurisdiction within the COUNTY’s provisioning boundary. Such work
helps support the Capital Area Emergency Communications District’s (“CAECD’s” or “District’s”) Strategic
Plan in accordance with the Capital Area Council of Governments Interlocal Agreement for 9-1-1
Geographic System Database Management, as shown in Exhibit C of this Agreement. County task’s
include:

Section 1. Tasks

COUNTY agrees to the following tasks in PUBLIC AGENCY's jurisdiction within the COUNTY's provisioning
boundary:

1. Street Names
In regards to proposed street names COUNTY agrees to:
1.1 Review to identify duplicated and sound-alike names;
2.1 Provide written determination to PUBLIC AGENCY of its findings within 20 business days
following receipt of proposed names; and
3.1 Place in reserved status for a period of 2 years proposed names approved by PUBLIC AGENCY
and determined by COUNTY to be unique, including phonetically.

2. 9-1-1GIS Database Management
In regards to the maintenance of the 9-1-1 GIS database COUNTY agrees to:
1.2 Carry out the scope of work in accordance with the CAPCOG Interlocal Agreement for 9-1-1 GIS
Database Management, as outlined in Exhibit C of this Agreement.
2.2 Include in it's monthly updates to CAPCOG any valid 9-1-1 related information or data (refer to
Exhibit B of this Agreement) received from the PUBLIC AGENCY by the 10th business day of the
month.

3. GIS Data
In regards to GIS data, COUNTY agrees to provide a copy upon written request by the PUBLIC
AGENCY to the extent allowed by laws, rules, regulations and agreements.

4, 9-1-1Data
In regards to 9-1-1 data, COUNTY agrees to provide information upon written request by the PUBLIC
AGENCY to the extent allowed by laws, rules, regulations and agreements.
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Exhibit B
Public Agency Duties

Scope of Work Overview

The intent of this scope of work is to facilitate the exchange of information between the COUNTY and
the PUBLIC AGENCY to help ensure that efficient and accurate response to emergency calls and text
messages in the PUBLIC AGENCY’s jurisdiction within the COUNTY's provisioning boundary. Such work is
in accordance with the Capital Area Council of Governments Interlocal Agreement for 9-1-1 Geographic
System Database Management, shown in Exhibit C of this Agreement, which supports the Capital Area
Emergency Communications District’s (“CAECD’s” or “District’s”) Strategic Plan. In order to accomplish
this:

1. Call and tests must be routed to the correct public safety answering point (PSAP);
2. The correct emergency service provider must be dispatched to the appropriate location; and

3. The emergency responders must be able to know the most efficient route to reach that location.

Section 1. Basic Work

Basic work involves information and data preparation needed for the 9-1-1 GIS database but does NOT
involved updating the 9-1-1 GIS database directly.

PUBLIC AGENCY agrees to provide notification, information, and records that are essential for the
maintenance of the 9-1-1 GIS database in its jurisdiction within the COUNTY’s provisioning boundary
within 30 days of approval, assignment or action, unless otherwise noted:

1. Boundaries
In regards to boundaries the PUBLIC AGENCY agrees to:
1.1. Annexations and Disannexations: .

(a) Inform the COUNTY of all proposed annexations and disannexations no later than twenty
(20) business days prior to consideration by its governing body and provide the COUNTY a
map and description of all subject areas;

(b) Notify the COUNTY of all approved annexations and disannexations within 24 hours of
approval and provide the COUNTY a copy of official documentation and maps; and

(c) Provide the COUNTY a maintained and updated municipal boundary polygon in GIS format,
as outlined in Exhibit B, Section 2, of this Agreement, as soan as possible following any
annexation or disannexation.

1.2. Public Safety Answering Points (PSAP):

(a) Inform the COUNTY of any proposed change to alter the PSAP boundary no later than
twenty (20) business days prior to consideration by its governing body and provide the
COUNTY a map and description of all subject areas;

(b) Coordinate all PSAP boundary changes with the COUNTY;

(c) Inform the COUNTY of the desired effective date of any PSAP boundary change;

(d) Notify the COUNTY of all approved PSAP boundary changes within 24 hours of approval and
provide COUNTY official documentation and maps; and
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(e)

Optionally, provide the COUNTY a maintained and updated PSAP polygon in GIS format, as
outlined in Exhibit B, Section 2, of this Agreement.

1.3. Emergency Service Boundary (ESB):

(a)

(b)
(c)
(d)

(e)

Inform the COUNTY of any proposed changes to alter a law, fire, or emergency medical
service ESB no later than twenty (20) business days prior to consideration by its governing
body and provide the COUNTY a map and description of all subject area;

Coordinate all ESB changes with the COUNTY;

Inform the COUNTY of the desired effective date of all ESB changes;

Notify the COUNTY of all approved ESB changes within 24 hours of approval and provide
COUNTY official documentation and maps; and

Optionally, provide the COUNTY maintained and updated law, fire, and emergency medical
service ESB polygons in GIS format, as outlined in Exhibit B, Section 2, of this Agreement.

2. Public Safety Agencies
In regards to public safety agencies (PSA) the PUBLIC AGENCY agrees to:
2.1.First Responders

(a)

(b)
(c)
(d)

(e)

3. Streets

Inform the COUNTY of any proposed change in a PSA responsible for providing PSAP, law,
fire, or emergency medical service no later than twenty (20) business days prior to
consideration by its governing body;

Coordinate the change of any PSA with the COUNTY;

Inform the COUNTY of the desired effective date of a change to any PSA;

Notify the COUNTY of a change to any PSA within 24 hours of approval and provide COUNTY
official documentation; and

Provide the County the name, contact information, and any other relative information of
each PSA who provides services within the municipality’s jurisdiction.

In regards streets PUBLIC AGENCY agrees to:
3.1.Names

(a)

(b)

Proposed:

(i) Provide the COUNTY with all proposed street names for their review and determination
in accordance with Exhibit A, Section 1, Subsection 1, of this Agreement;

(ii) Prohibit the use of any street names deemed a duplication, including phonetically,
within the same postal community and within the COUNTY’s provisioning boundary; and

(iii) Cancel any nonessential street name held in reservation by the COUNTY.

New/Approved:

(i} Ensure any approved street name complies with Exhibit B, Section 3.1(a), of this
Agreement;

(if) Provide the COUNTY a layout or plat of named streets within 10 business days following
the PUBIC AGENCY’s final approval; and
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(iii) Optionally, provide the COUNTY a maintained and updated road centerlines in GIS
format, as outlined in Exhibit B, Section 2, of this Agreement.

(c) Renamed:
(i) Ensure any renamed street complies with Exhibit B, Section 3.1(a), of this Agreement;
(i) Coordinate the renaming of any street with the COUNTY;
(iii) Inform the COUNTY the desired effective date of any renamed street;
(

iv) Provide the COUNTY documentation, including a layout or plat, of any renamed street
within 10 business days following the PUBLIC AGENCY’s final approval; and

(v) Optionally, provide the COUNTY a maintained and updated road centerlines in GIS
format, as outlined in Exhibit B, Section 2, of this Agreement.

3.2.layout:
(a) Supply the COUNTY with a map or plat of any street which is:
(i) Platted;
(ii) Official recognized and named;
(iii) Undergoing new construction; or
(iv) Altered to change its positional location, including extended or shorted; and

(b) Provide the COUNTY with documentation, including a layout or plat, of any street which is
permanently closed, abandoned, discontinued, or vacated within ten (10) business days
following the PUBLIC AGENCY's final approval; and

(c) Optionally, provide the COUNTY a maintained and updated road centerlines in GIS format,
as outlined in Exhibit B, Section 2, of this Agreement.

3.3. Address Ranges:
(a) Provide the COUNTY the address range for every named street segment, including:
(i) Low and high address numbers;
(ii) Address Parity (odd, even, both) for each side of the street (left, right); and
(i) Direction in which address numbers increase; and

(b) Provide the COUNTY a map or plat which displays the address range of each named street
segment.

3.4. Functional Classifications:
(a) Provide the COUNTY functional classification of each street; and
(b) Notify the COUNTY when the functional classification of any street changes.
3.5, Status
(a) Provide written notification frame to the COUNTY of any street which is:
(i) Approved; and
(i) Accepted.
3.6. Traffic Regulations
(a) Speed Limits:
(i) Provide the COUNTY with official documentation of any approved or altered speed limit
within 24 hours of approval; and
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(i) Upon written request, supply the COUNTY detailed information on previously
established speed limits.
(b) Direction of Travel Flow:
(i) Provide the COUNTY with official documentation of any street designated for one-way
traffic within 24 hours of approval; and
(i) Upon written request, supply the COUNTY detailed information on streets previously
designated for one-way traffic.

4. Addresses
In regards to address numbers PUBLIC AGENCY agrees to:
4.1.New:

(a) Ensure each assigned address complies with and validates against the street name and
address range information provided to the COUNTY under Exhibit B, Section 1, subsections
3.1(b) and 3.3(a), of this Agreement;

(b) Notify the COUNTY in writing of each address assignment within 10 business days of
assignment. Include with each notice:

(i) The full and complete address, including all appropriated address characteristic;

(i) A map, or coordinates, with positional accuracy of the structure or designated site
location within +/- 25 feet of its true location or intended designation; and

(i} The effective date of the assignment;

(c) Coordinate all mass address assignments with the COUNTY; and

(d) Optionally, provide the COUNTY a maintained and updated site/structure address points in
GIS format, as outlined in Exhibit B, Section 2, of this Agreement.

4.2.Reassigned/Corrected:

(a) Ensure each reassigned or corrected address complies with and validates against the street
name and address range information provided to the COUNTY under Exhibit B, Section 1,
subsections 3.1(b) and 3.3(a), of this Agreement;

(b) Notify the COUNTY in writing of each address change or correction within 10 business days
of its reassignment. Include with each notice:

(ii) The full and complete former address, including all appropriated address characteristic;
(iii) The full and complete new address, including all appropriated address characteristic;
(i) The effective date of the assignment;

(c) Coordinate all mass address changes with the COUNTY; and

(d) Optionally, provide the COUNTY a maintained and updated site/structure address points in
GIS format, as outlined in Exhibit B, Section 2, of this Agreement.

4.3.Relocation:

(a) Notify the COUNTY in writing when the spatial location of any addressed structure or site
occurs. Include with each notice:

(iv) The full and complete address, including all appropriated address characteristic;
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(i) A map, or coordinates, with positional accuracy of the structure or designated site’s new
location within +/- 25 feet of its true location or intended designation; and

(ii) The effective date of the change;
{(b) Coordinate all mass address relocations with the COUNTY; and

(c) Optionally, provide the COUNTY a maintained and updated site/structure address points in
GIS format, as outlined in Exhibit B, Section 2, of this Agreement.

4.4, Cancellation:

(a) Notify COUNTY in writing of any address assignment which subsequently cancelled, voided
or otherwise deemed invalid for use. The notice shall include:

(v) The full and complete address, including all appropriated address characteristic;
(i) The effective date; and
(b) Coordinate all mass address cancellations with the COUNTY; and

(c) Optionally, provide the COUNTY a maintained and updated site/structure address points in
GIS format, as outlined in Exhibit B, Section 2, of this Agreement.

5. Subdivision
In regards to subdivisions PUBLIC AGENCY agrees to:
5.1.Plats:

(a) Ensure all street names which appear on the plat were preapproved in accordance with
Exhibit A, Section 1, of this Agreement;

(b) Provide COUNTY a copy of all plats within 10 business days of approval;
(c) Notify COUNTY of all streets undergoing construction prior to a plat’s final approval; and

(d) Furnish COUNTY a map or plat which prominently displayed street names and address
numbers within 10 business of the finalization of address assignments.

Section 2. Discrepancy and Error Resolution Work

Discrepancy and error resolution work involves researching and collecting information necessary to
resolve any identified or reported inaccuracy associated with 9-1-1 database but does NOT involve
updating the 9-1-1 database directly.

PUBLIC AGENCY agrees to expeditiously research and provide accurate information to the COUNTY that
is necessary to resolve any discrepancies or errors identified or reported by an authorized stakeholder.
Discrepancies and errors include, but are not limited to:

1. 9-1-1call errors:
1.1. Incorrect Automatic Location Identifier (ALl);
1.2. Call Misroute; or
1.3. No Record Found (NRF).
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2. Telephone Number (TN) Database errors:
2.1. Incorrect ALl;
2.2. Missing Master Street Address Guide (MSAG) record; or
2.3. Incorrect MSAG record.
3. Master Street Address Guide (MSAG) Database errors:
3.1. Missing MSAG records;
3.2. Incorrect MSAG records;
4. 9-1-1 GIS database errors:
4.1. Geometry, such as
(a) Duplicate Features;
(b) Feature Outside Provisioning Boundary;
(c) Feature Gap or Overlap; or
(d) Road Centerline (RCL) Disconnect;
4.2, Attribute, such as:
(a) Mismatch compared to another layer;
(b) RCL Parity Issue;
(c) Missing Critical Field Value;
(d) Unmatched Site/Structure Address Point (SSAP) to ALI Record;
(e) Unmatched RCL to MSAG Record;
(f) Duplicate Globally Unique Identifications (GUIDs); or
(g) Missing Routing Uniform Resource Identifier (URI).
5. Address errors:

5.1. Any address reported by a property owner, resident, member of the public, service provider,
government entity, etc. for which no 9-1-1 address point exists.

5.2. Any reported address which cannot be validated against a RCL or MSAG Record.

Section 3. GIS Work

GIS work is optional and involves maintaining and updating GIS data related to the 9-1-1 GIS database in
the PUBLIC AGENCY's jurisdiction within the COUNTY’s provisioning boundary. GIS work does NOT
involve updating the 9-1-1 GIS database directly.

When conducting GIS work related to this Agreement PUBLIC AGENCY agrees to:

1. Maintenance
Create and maintain current GIS data related to one or more 9-1-1 GIS data layers:
(a) Site/Structure Address Points (SSAPs);
(b) Road Centerlines (RCLs);
{c) Municipal Boundaries;
(d) PSAP Boundaries;

911 Database ILA_Exhibit B-Public Agency Duties_2021.docx Page 6of7



{(e) Emergency Service Zones (ESZ);

{f) Law Emergency Service Boundary (ESB);
(g) Fire ESB; and

{h) Emergency Medical Service (EMS) ESB.

2. Data Requirement

Follow the GIS data requirements outlined the CAPCOG NG9-1-1 Transitional GIS Data
Requirements, in accordance with Exhibit C, Attachment B, of this Agreement.

3. Quality
Perform quality assurance/quality control measure to ensure GIS data provided to the COUNTY is
high quality.

4. Format
Provide GIS data to the COUNTY in ESRI file geodatabase or shapefile format.

5. Coordinate System

Submit GIS data to the COUNTY in a common projected coordinate system.

6. Metadata
Include metadata with all GIS data provided to the COUNTY that includes, at a minimum:
{(a) A description of the data (Summary and Description);
(b) Definitions of the attributes and the attribute values;
{c) Time period covered by the data;
(d) Restrictions to access and/or use of the data;
(e) Contact information; and
(f) Keywords that enable users to search and find data.

7. Timely Submittal
Submit GIS data to the COUNTY by the 10th business day of each month.

8. Non-geospatial Data and Information

Continue to submit to the COUNTY all notification, information, and records that are essential for
the maintenance of the 9-1-1 GIS database in its jurisdiction within COUNTY’s provisioning boundary
as outlined in Exhibit B, Section 1, of this Agreement.
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Exhibit C
CAPCOG INTERLOCAL AGREEMENT FOR 9-1-1 GIS DATABASE MANAGEMENT

Capital Area Council of Governments Interlocal
Agreement for 9-1-1 Geographic Information
System Database Management

1. Parties and Purpose

1.1. The Capital Area Council of Governments ("CAPC0G") is a regional planning commission and
political subdivision of the State of Texas crganized and operating under the Texas Regional
Planning Act of 1965, as amended, chapter 391 of the Local Government Code. One of
CAPCOG’s functions includes the operation of the Capital Area Emergency Communications
District (“CAECD" or “the District”) a regional emergency communications district of the State
of Texas organized and operating under Chapter 772, Subchapter G of the Health and Safety
Code, as amended. On behalf of the District, CAPCOG desires to ensure the highest quality in
its 9-1-1 Geographic Information System (GIS) data in order to ensure the success of the
region’s transition to Next Generation 9-1-1 emergency communications service within the
District.

1.2. Bastrop County (“PUBLIC AGENCY”) is a Texas County that has agreed to participate in
maintaining and updating the district’s 9-1-1 GIS database and exercises its authority under
Section 251.013 of the Texas Transportation Code to name public roads and assigning address
numbers to property located in unincorporated areas of the county.

1.3. This Interlocal Agreement (ILA} is entered into between CAPCOG and PUBLIC AGENCY under
Chapter 791 of the Texas Government Code in order to compensate the PUBLIC AGENCY for
the work required to maintain and update the district’s 9-1-1 GI5 database.

14. Forthe purpose of carrying out CAPCOG's duties and obligations under this agreement, the
parties understand and agree that references to CAPCOG includes its employees, officers,
directors, volunteers, agents (including the Capital Area Coundil of Governments — CAPCOG),
and their representatives, individually, officially, and collectively.

2. Goodsand Services
21. PUBLIC AGENCY agrees to carry out the scope of work in Attachment A.
3. Cooperative Purchasing

31. CAPOOG may periodically identify opportunities to cooperatively purchase goods or services
for the 9-1-1 GIS data for participating organizations.

32. IfPUBLIC AGENCY chooses to participate in a cooperative purchase of 3-1-1 GIS goods or
services organized by CAPCOG, PUBLIC AGENCY agrees that CAPCOG may deduct the cost of
PUBLIC AGENCY's share of those goods or services from the contract price otherwise payable
to the PUBLIC AGENCY.

4. Effective Date and Term of Contract
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4.1. This contract takes effect October 1, 2020, and terminates on September 30, 2021, unless
terminated earlier under Section 10.

5. Contract Price and Payment Terms

5.1. For work performed under this agreement, CAPCOG agrees to compensate PUBLIC AGENCY an
amount not to exceed $138,535.00.

5.2. PUBLIC AGENCY agrees to invoice CAPCOG as follows for work performed during these
quarters:

October 1 —December 31, 2020: 534,634.75, invoice due by close of business, Friday,
January 8, 2021;

January 1 —March 31, 2021: $34,634.75, invoice due by dose of business, Wednesday,
April 7, 2021;

April 1—June 30, 2021: 534,634.75, invoice due by dose of business, Thursday, July 8,
2021; and

July 1—September 30, 2021: 534,634.75, invoice due by close of business, Thursday,
October 7, 2021.

Timely submission of invoices will be considered in CAPODG's evaluation of PUBLIC AGENCY's
perfoermance of this ILA, and CAPCOG reserves the right to reject any invoice submitted more
than 90 days after the end of each quarter.

5.3. PUBLIC AGENCY agrees to submit a performance report along with each invoice in accordance
with the scope of work in Attachment A. If CAPCOG determines that PUBLIC AGENCY has not
meet performance expectations described in Attachment A, CAPCOG will provide a written
explanation to PUBLIC AGENCY, and PUBLIC AGENCY agrees to provide, within five business
days, a comprehensive explanation of the performance deficiency and a plan for achieving
performance targets during the next quarter.

5.4. CAPCOG agrees to pay invoices within 30 days after receiving a correct invoice, after CAPCOG
determines that the PUBLIC AGENCY has fulfilled its obligations for the quarter.

5.5. CAPCOG reserves the right to reject in whole or part a quarterly inveice in part or in whole if
PUBLIC AGENCY has not adequately fulfilled its obligations under this ILA.

6. Compliance with Applicable Law and Policy
6.1. PUBLIC AGENCY agrees to comply with all applicable law and policy in camrying out this ILA.
7. Independent Contractor, Assignment, and Subcontracting

7.1. PUBLIC AGENCY is not an employee or agent of CAPODG, but fumishes goods and services
under this ILA solely as an independent contractor.

7.2. PUBLIC AGENCY may not assign its rights or subcontract its duties without the written consent
of CAPCOG. An attempted assignment or subcontract in violation of this section is void.
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73.

74.

If CAPCOG consents to PUBLIC AGENCY's subcontracting of duties, each subcontract is subject
to all of the terms and cenditions of this ILA, and PUBLIC AGENCY agrees to furnish a copy of
this ILA to each subcontractor and fumnish, upen request, a copy of PUBLIC AGENCY's contract
with any subcontractor to CAPCOG.

If PUBLIC AGENCY wishes to assign the role of project representative to anyone other than a
PUBLIC AGENCY employee to serve as its project representative for this ILA, it shall provide
documentation to CAPCOG that the subcontractor consents to serve in this capacity.

8. Records and Monitoring

81.

8.2

83.

84.

85.

8.6.

PUBLIC AGENCY agrees to maintain records adequate to document its performance and costs
of camrying out this ILA at PUBLIC AGENCY's offices.

Subject to additional requirements of section 8.3, PUBLIC AGENCY agrees to preserve the
records for three fiscal years after receiving final payment under this ILA.

If an audit or information in the records is disputed or the subject of litigation, PUBLIC AGENCY
agprees to preserve the records until the dispute or [itigation is finally conduded, regardiess of
the ending or early termination of this contract.

Upon advance and reasonable notice to the PUBLIC AGENCY, CAPCOG is entitled to inspect
and copy, during normal business hours at PUBLIC AGENCY's offices where they are
maintained, the records maintained under this contract for as long as they are preserved.
CAPODG is also entitled to visit PUBLIC AGENCY's offices, talk to its personnel, and audit its
records, all during normal business hours, to assist in monitoring its performance under this
contract.

CAPCOG reserves the right to visit PUBLIC AGENCY's offices to monitor performance of this
contract at least during the performance period to ensure compliance with applicable faw and
policy. If CAPCOG exercises this option, it will provide PUBLIC AGENCY with a written
monitoring report within 30 calendar days of the visit. The report will describe any compliance
issues and schedule a follow-up visit if necessary.

CAPOOG agrees to notify PUBLIC AGENCY at [east 24 hours in advance of any intended visit
under this Section other than as described in Section 8.5. Upon receipt of CAPCOG's notice,
PUBLIC AGEMCY agrees to notify the appropriate department(s) specified in the notice of
CAPODG's intended visit.

9. Nondiscrimination and Equal Opportunity

9.1,

PUBLIC AGENCY shall not exclude anyone or entity from participating in PUBLIC AGENCY's
duties under this ILA, deny benefits under this ILA, or othenwise discriminate against anyone in
carmying out this contract because of any protected category under CAPCOG's personnel
policies, which indude race, color, religion, sex, age, disability, handiczp, veteran status,
national origin, sexual orientation, or gender identity.
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9.2, [If PUBLIC AGENCY precures goods or services with funds made available under this ILA, PUBLIC
AGENCY agrees to comply with CAPCOG’s affirmative action procurement policy, which is set
outin CAECD's 9-1-1 Policies and Procedures Manual.

10. Early Termination of Contract

10.1. If CAPCOG or PUBLIC AGENCY breaches a material provision of this LA, the other may notify
the breaching party describing the breach and demanding comrective action. The breaching
party has five business days from its receipt of notice to correct the breach, or to begin and
continue with reasonable diligence and in good faith to correct the breach. if the breach
cannot be corrected within a reasonable time as agreed by the parties, despite the breaching
party’s reasonable diligence and good faith effort to do so, the non-breaching party may
terminate the contract or may invoke the dispute resolution process of section 11.

10.2. If this ILA is terminated under this section, CAPCOG and PUBLIC AGENCY are entitled to
compensation for goods and services provided the other before receiving notice of the
suspension or termination. However, neither CAPCOG nor PUBLIC AGENCY is liable to the
other for costs it paid or incurred under this contract made after or in anticipate of its receipt
of notice of suspension or termination. The fraction of the maximum amount owed for each
period described in sections 5.1 and 5.2 will be calculated based on the quarterly amount and
fraction of CAPCOG business days during that guarter when the PUBLIC AGENCY carried out
work pursuant to this ILA.

10.3. Termination for breach under Section 10.1 does not waive either party’s daim for direct
damages resulting from the breach, and both CAPCOG and PUBLIC AGENCY among other
remedies may withhold from compensation owed the other an amount necessary to satisfy its
claim against the other.

10.4. The termination of this contract does not affect PUBLIC AGENCY's duty to preserve its records
and permit inspection, copying, and auditing of its records and visitation of its premises and
persennel under section 8.

11. Dispute Resolution

11.1. The parties desire to resolve disputes arising under this ILA without litigation. Accordingly, if a
dispute arises, the parties agree to attempt in good faith to resolve the dispute between
themselves. To this end, the parties agree not to sue one another, except to enforce
compliance with this section 11, toll the statute of limitations, or seek an injunction until they
have exhausted the procedures set out in this Section 11.

11.2. At the written request of either party, each party shall promptly appoint one non-lawyer
representative to negotiate informally and in geod faith to resolve any dispute arising under
this ILA. The representatives appointed shall promptly determine the lecation, format,
frequency, and duration of the negotiations.

11.3. If the representatives cannot resolve the dispute within 30 calendar days after the first
negotiation meeting, the parties agree to refer the dispute to the Dispute Resolution Center of
Austin for mediation in accordance with the Center’'s mediation procedures by a single
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mediator assigned by the Center. Each party agrees to pay half the cost of the Center's
mediation services.

11.4. The parties agree to continue performing their duties under this contract, which are
unaffected by the dispute, during the negotiation and mediation process.

11.5. If mediation does not resolve the parties’ dispute, the parties may pursue their legal and
equitable remedies.

11.6. A party’s participation in or the results of any mediation or other non-binding dispute
resolution process under this section or the provisions of this section shall not be construed as
a waiver by party of: (1) any rights, privileges, defenses, remedies, or immunities availabletoa
party; (2) a party’s termination rights; or {3} other termination provisions or expiration dates
of this ILA.

11.7. Nothing shall prevent either party from resorting to judicial proceedings if {a) good faith
efforts to resolve a dispute under these procedures have been unsuccessful, or (b) interim
resort to a court is necessary to prevent serious and irreparable injury to a party or to others.

12. Notice to Parties and Project Representatives

12.1. Notice to be effective under this ILA must be in writing and received by the party against
whom it is to operate. Notice is received by a party: A) when it is delivered to the party
personally; B} on the date shown on the retum receipt if mailed or registered or certified mail,
return receipt requested, to the party’s address specified in 12.2 or 12.3 and signed for on
behalf of the party; or C) three business days after its deposit in the United Statas mail, with
first-class postage affixed, addressed to the party’s address specified in Section 12.2 or 12.3.

12.2. CAPOOG's address is 6800 Burleson Road, Building 310, Suite 165, Austin, TX 78744, Attn:
Executive Director

12.3. PUBLIC AGENCY's address is: 804 Pecan Street, Bastrop TX 78602.

12.4. A party may change its address by providing notice of the change in accordance with Section
121

12.5. Susan Cooper, CAPCOG GIS Program Manager, is CAFCOG's Project Representative, who is
autherized to give and receive communications and directions on behalf of CAPCOG. All
communications including all payment requests must be addressed to the CAPCOG's Project
Representative or his designee. CAPCOG’s Project Representative may indicate a designee
through an e-mail to PUBLIC AGENCY’s project representative. CAPCOG's Project
Representative’s phone number is (512) 916-6034, and her e-mail is scooperi@capcog.org.

12 6. lulie Sommerfield is PUBLIC AGENCY's Project Representative, who is autherized to give and
receive communications and directions on behalf of PUBLIC AGENCY. All communictions
including all payment requests must be addressed to the PUBLIC AGENCY’s Project
Representative or her designee. The PUBLIC AGENCY’s Project Representative may indicate a
designee through an e-mail to CAPCOG’s project representative. PUBLIC AGENCY's Project
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Representative’s phone number is {512) 581-4012, and her e-mail is
julie.sommerfeld@co.bastrop.tx.us.

13. Miscellaneous

13.1. Each individual signing this contract on hehalf of a party warrants that he or she is legally
authorized to do so and that the party Is legally authorized to perform the obligations
undertaken, The undersigned warrants that he or she: A) has actual authority to execute this
contract on behalf of the governing body identified In this agreement; and verifies the
governing bady, by either minute order, resolution, or ordinance approved thls agreement as
required by Texas Government Code Section 791, as amended

13.2, This ILA shall be construed and Interpreted in accordance with the laws of the State of Texas,
Venue for all disputes hereaftar shall be solaly in Travis County.

13.3. This ILA states the entire agreement of the parties, and may be amended only by a written
amendment executed by hoth parties, except that any alterations, additions, or deletions to
the terms of this ILA which are required by changes in Federal or State law or regulatlon are
automatically incorporated Into this contract without written amendment hereto and shall
become effective on the date designated by such law or regulation.

13.4. The follawing Attachments are part of this ILA: A) Scope of Work; and B) Technical
Requirements.

13.5. This contract is executed in duplicate originals.
BASTROP COUNTY CAPITAL AREA COUNCIL OF GOVERNMENTS

b~ quw

Name: P(/\ A { P('L ]f@ Bettv Volgh
Title C;—)‘\I\ V\'\'\Jl TU[ ’1 ff/ Executive Director

Date: /\\Z/\\ 7/07/0 Date: {/} /§ /%7'0

Date of County Governing Body Approval:

’\\’L’I \ D00
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Attachment A: Scope of Work

Overview

The goal of this scope of work is to fadilitate the exchange of geospatial information between CAPCOG
and the PUBLIC AGENCY to help ensure that efficient and accurate response to emergency calls and text
messages in all areas of the Capital Area Emergency Communications District. In order to accomplish
this:

1. Calls and texts must be routed to the correct public safety answering point (PSAP);
2. The comrect emergency service provider must be dispatched to the appropriate location; and
3. The emergency responders must be able to know the most efficient route to reach that location.

Definitions
Core 9-1-1 GIS data terminology:

1. 9-1-1 GIS Database: The geospatial database maintained and updated by the PUBLIC AGENCY
that includes, at a minimum, all address points, road centerlines, PSAP boundaries, Emergency
Service Boundaries (ESBs), and city limit (municipal) boundaries for the PUBLIC AGENCY's
provisioning boundary

2. Data Layer: Also known as a Feature Class, is a group of geographic features that resideina
table of information with corresponding locations on the earth {map) represented as either
points, lines, or polygons.

3. Address Points: A data layer of points identifying sites or structures associated with a street
address, or the location of access to a site or structure, but may also represent landmarks.

4. Road (Street) Centerlines: A data layer of lines estimating the centeriine of a roadway that
contains information such as read name, road dassification, and address range

5. City Limit (Municipal) Boundary: A polygon data layer representing the geographic extent of a
city’s administrative boundary, not including any extra-territorial jurisdiction

Specialized NG9-1-1 GIS terminology:

1. Provisioning Boundary: The authoritative polygon data layer that defines the PUBLIC AGENCY’s
geographic area of 9-1-1 GIS responsibility. This should be the entire extent of the PUBLIC
AGENCY's administrative boundary, plus any other adjacent areas or minus areas within its
administrative boundaries as agreed to between the PUBLIC AGENCY and another city or county.
Provisioning boundaries may only be modified with express written concurrence between the
PUBLIC AGENCY, adjacent PUBLIC AGENCIES, and CAPCOG.

MNote:

The provisioning boundary should include the area that the PUBLIC AGENCY assigns address
points and road names under its own authority, plus any other areas that the PUBLIC AGENCY
does not have such authority, but with which it has entered into an exclusive agreement to
obtain this information for the 9-1-1 GIS database. Situations that may warrant a change to a
provisioning boundary include {but are not fimited to): municipal annexations, consolidation of
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two or more municipalities, formation of new municipalities, changes in PSAP service areas, and
changes in emergency responder service areas.

Public Safety Answering Point (PSAP} boundary: The authoritative polygon data layer
representing the geographic area within a provisioning boundary served by a single 9-1-1 call
center (a PSAP), to which all emergency requests are initially routed.

Emergency Service Boundary (ESB): A polygon data layer that represents the geographic area of
responsibility for emergency response providers within the geographic extent of the
provisioning boundary. Each 9-1-1 GIS database indudes, at 2 minimum, a law ESB layer, a fire
ESB layer, and an EMS ESB layer.

Emergency Service Zone (ESZ): A polygon data layer representing the area within a provisioning
boundary served by a unique combination of law, fire, and EMS responders. ESZs are optional
for indiusion in the NG3-1-1 GIS database.

Database Schema: Also known as Data Model, is the database structure with regard to field
properties, including data type, field value constraints, etc. Converting one database schema to
another involves field-matching (field-mapping) and other compatibility considerations
Globally Unigue 1Ds (GUIDs): A unique identifier that is assigned to each record {feature)inan
PUBLIC AGENCY's 9-1-1 GIS database; a GUID uniguely identifies a feature both within the
PUBLIC AGENCY's 9-1-1 GIS database provisicning boundary and across all 9-1-1 GIS databases.

Queality Control terminology:

1

Enterprise Geospatial Data Management System (EGDMS): A doud-based quality control
platform provided by AT&T/Intrado used for identifying critical errors that will ultimately be
used by the PUBLIC AGENCY that provisions ([determines acceptable) data for CAPCOG’s NG9-1-1
system in the near future

Data Hub: a doud-based quality control platform provided by GeoComm that, in addition to
being able to identify critical errors, can also identify “significant” and “other” errors in an
PUBLIC AGENCY"s 9-1-1 GI5 database

News Error: Any error present in the PUBLIC AGENCY's 8-1-1 GIS database update for the first
time

Legacy Error: Any error in the PUBLIC AGENCY’s 8-1-1 GIS database update that was also present
in a preceding update

Error Rate: The ratio of total number of errors to total number of features {records) within a
specific data layer, or in aggregate for a defined geographic area

Critical Error: Any error in the PUBLIC AGENCY’s S-1-1 GIS database update found by the
ATET/Intrado Enterprise Geospatial Database Management {EGDMS) or GeoComm's DataHub
quality-control software that cause, or have a potential of causing, a critical fault in the routing
of a 3-1-1 emergency service request call or text to the correct PSAP; the EGDMS system
prevents data with critical errors from being uploaded to the NG9-1-1 system. Examples include
{but are not limited to) gaps and overlaps between several of the data layers described above.
Significant Error: Any error in the PUBLIC AGENCY’s 9-1-1 GIS database update found by
GeoComm's Data Hub quality control software that cause, or have a potential of causing, a
critical fault in Computer-Aided Dispatch (CAD) mapping platforms or other related systems
Other Error: Any error in the PUBLIC AGENCY's 9-1-1 GIS database identified by GeoComm's
Data Hub quality control software other than a “critical” or “significant” error

Page 2 of 5

911 Database ILA_Exhibit C-CAPCOG ILA_2021.docx Page 8 of 46



Task 1: Basic Work

Task 1 involves information gathering and data preparation needed for the 9-1-1 GIS database but dees
NOT involve updating the 9-1-1 GIS database directly.

Task 1.A: PUBLIC AGENCY shall submit, at least once a month, a comprehensive record of 9-1-1 related
information needed for complete and updated 9-1-1 GIS database records for all areas within the
PUBLIC AGENCY's Provisioning Boundary consisting of:

Street Addresses

Roads

City limit boundaries

PSAP boundaries

Law ESB

Fire ESB

Emergency Medical Service ESB
8. Other pertinent information

DN w N e

~

Task 1B: PUBLIC AGENCY shall enter into and maintain agreements with all other lecal governments with
the authority to assign address points, assign road names and address ranges, alter PSAP boundaries, or
alter ESB boundaries in order to ensure that these entities provide such data to PUBLIC AGENCY ina
timely manner. PUBLIC AGENCY shall provide CAPCOG with adequate advance notice of any substantive
changes that could or should affect PSAP boundaries, ESB boundaries, provisioning boundaries, or any
sub-contracting in order for an orderly transition as a result of any pending new agreement,
amendment, or agreement termination.

Task 1C; PUBLIC AGENCY shall be responsible for conveying any relevant information deriving from
CAPOOG regarding 9-1-1 GIS database integrity to other local governments and governmental entities
partially or wholly within its provisioning boundary.

Task 10: PUBLIC AGENCY shall provide to CAPCOG information from any County Commissioners’ Court
meetings or City Council meetings that wwould affect PUBLIC AGENCY's performance of this contract,
including (but not limited to) changes to PSAPs, ESBs, annexation, or subcontracting. PUBLIC AGENCY's
Project Representative is expected to keep track of County Commissioners Court and City Council
meeting agendas to determine if an item may affect the performance of this contract, and notify
CAPOOG's project representative of any such issues as soon as possible, but no later than 2 days pricr to
the Commissioners Court or City Council meeting.

Task 1.E: PUBLIC AGENCY shall send at least one representative to each scheduled quarterly 3-1-1 GIS
User Group meetings and at least one training workshop hosted by CAPCOG during the performance
period of this agreement.

Task 2: GIS Work
Task 2 involves GIS work needed for directly maintaining and updating the 5-1-1 GIS database. This is

work that CAPCOG would need to perform if the PUBLIC AGENCY did not do so. CAPCOG's expectation is
that this work would by a person, either on staff or subcontracted by the PUBLIC AGENCY, with
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responsibilities, knowledge, skills, education, and experience comparable to the state's "Geographic
Information Specialist II” job description.* Task 2 includes the following sub-tasks:

Task 2.A: PUBLIC AGENCY shall submit all information required under Task 1.A that corresponds to GIS
data layers in the 9-1-1 GIS database. This will be provided in ESRI File geodatabase format {.gdb)
pursuant to CAPCOG guidance at feast once a month to CAPCOG. PUBLIC AGENCY shall first submit data
to EGDMS and Data Hub in order to address any “critical™ or "significant” errors. These quality control
systems require the 9-1-1 GIS database to match the standardized database schema {data model) for
these systems through field-matching (field-mapping) procedures and other standards. Based on the
recommendations of CAPCOG"s GIS Planning Committee, CAPCOG staff will develop performance
standards for target error rates, and will communicate these performance standards to PUBLIC AGENCY
at a later date through guidance.

Task 2.8: PUBLIC AGENCY shall address any errors identified by EGDIMS and Data Hub validation checks
(reports) or CAPOOG Quality Control reports from those systems as soon as possible, but no later than
the following conventional monthly submission to CAPCOG. This incudes coordination with adjacent
PUBLIC AGENCIES and CAPCOG where necessary.

Task 2.C: PUBLIC AGEMNCY shall address any other discrepandies identified by authorized stakeholders
including, but not limited to, PSAP 9-1-1 call-takers.

Task 2.D: At least ence a month, PUBLIC AGENCY shall back up the S-1-1 GIS database and storeitina
secure place. PUBLIC AGENCY shall include a record of the dates the database was backed up in the
activity reports that are required to be submitted with quarterly invoices.

Task 2.€: In addition, PUBLIC AGENCY shall maintain the automatic location information [ALl) database
within the PUBLIC AGENCY's provisioning boundary. This includes, but is not limited to, correcting
telephone number database errors, maintenance and quality-control of an accurate 9-1-1 call location
map, and providing Master Street Address Guide (MSAG) updates and corrections to the database
vendor.

Content of Quarterly Reports
Along with each quarterly invoice, PUBLIC AGENCY will submit am activity report that contains all of the
foliowing information related to activities that eccumred in the quarter:

®*  For each applicable governmental entity with administrative boundaries within PUBLIC
AGENCY's provisioning boundary, PUBLIC AGENCY shall provide a summary of actions taken
relevant to the 9-1-1 GIS database or certify that no action was taken relevant to the 9-1-1 GIS
database
If applicable, the date and time of the PUBLIC AGENCY's last backup of its 9-1-1 GIS database
Dates and basic summaries [such as total number of features) of data submissions to CAPCOG
A summary of any work that involved resolution of boundary issues with other entities,
correction of errors and resolution of any other issues related to this contract

*  An explanation for any performance issues in the prior month and comrective action that will be
taken to address and prevent such issues in the future, including:

! Available online at: hitp-//www hr.sao texas gov/CompensationSystem/JobDescriptions/
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Late or incomplete data submissions;

Submission of data with legacy errors;

Submission of data with new errors;

Failure to meet performance expectations for critical error rates and significant error
rates;

Any other issue identified by CAPCOG in a performance report.

[= N« I = T

[a]

CAPCOG will provide PUBLIC AGENCY the template to use for activity reports.
CAPCOG Guidance
In addition to the Performance Reports identified in Task 2.8, CAPCOG may issue technical guidance to

PUBLIC AGENCY's Project Representative that provides further clarification, interpretation, and details.
Failure to follow any such guidance would constitute a performance deficiency for this agreement.
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Attachment B, Part 1:
CAPCOG NG9-1-1 Transitional GIS Data Requirements Version 2.0 (2017, re-issue 2020)

CAPCOG NG9-1-1 Transitional

GIS Data Requirements
Version 2.0 {2017)

1 Summary

The following geospatial data and comesponding attribute specifications are required to be regulary
maintained by each county for Mapped Automated Location Information (ALI), Location Validation
Furction (LVF) and Emergency Call Routing Function {(ECRF).

This document is referenced in the Capital Area Emergency Communications District Interiocal Contract
for Geographic Information System Data and the Capital Area Emergency Communications District
Interiocal Contract for Next Generation 8-1-1 Database Program documents and is commonly called
“Attachment B Requirements”.

The GIS Data requirements in this document are a condensed version of, and based upon, NENA
{National Emergency Number Association) standards as they are developed and evolve over time. We
are in a lengthy transitional period to Next Generation 8-1-1 {(NG8-1-1). Data medel standards should be
more thoroughly reviewed in the “NENA Standard for MG8-1-1 GIS Data Model” document. Specifics
regarding address point placement methodologies should be reviewed in the "NENA Information
Document for Development of Site/Structure Address Point GIS Data for 8-1-1" document. There are
ather useful resources, as well, and CAPCOG will provide several of these on its own Web Site.

Please provide monthly updates of the 8-1-1 datasets referenced in this document in ESRI file
geodatabase format by the 15! business day of each month.  Incomplete datasets or other data
abnormalities related to requirements may be retumed to the county for comection. To be included in that
month's PSAP update, the data must be returned to CAPCOG by the 5 business day of that month.

Regarding database fields and data types, each is very specific and must follow the exact guidelines
outfined below. For example, the *L_ESN" field must be Text type with a character width of 5. Remember
to keep the field names in your database the same as those listed, and in the same order, and that all
enfries for every field must be in UPPER CASE. The complete atiribute definitions shown in the GIS data
tables are described and defined in the "Database Format”™ sections for each dataset. The data fields
shown as Mandatory and Conditional must be present in the data. In the tables below, the column MICIO
is to indicate whether the attribute values is Mandatary (M), Conditional (C), or Optional (O).

» Mandatory signifies an attribute value must exist

= Conditional signifies that if the attribute information exists in the real world, it must be included. If
no value exists for the feature, the individual value is left blank without an empty space (if text), or
0 (if numeric)

+ Optional signifies an attribute value may or may not be included in the data field

In the GIS data tables below, the TYPE column indicates the data type used for the data field

o  TEXT — string of alphanumeric characters including any combination of alphabetical letters A-Z
and numbers 0-8

+ DATE — Date and time using IS0 8801 compliant formats which are in the format of YYYY-MM-
DD HH:MM:5S

» DOUBLE — double precision floating point numeric values with decimals

o LONG — whole numeric values ranging from -2,147,483,648 to 2, 147,483,847 without decimals
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In the GIS data tables below, the WIDTH column indicates the number of allowable characters within
each field

2 Road Centerlines (RCL)

This line data represents road networks in the CAPCOG region. This layer includes the street names and
address ranges used to assign an address.

2.1 Graphic {Spatial) Edits

Each named street needs to be represented in the GIS graphically and include attribution for all database
fields listed below. All unnamed streets included in the street centerline layer are required to have the
designation “DRVW" entered in the "street name (ST_NAMEY) field and have any other relevant attribute
information completed, including the "CLASS" field. When a street centerline is created or edited, several
sources and methods can be used, including cument serial imagery, georeferenced survey plats,
computer-aided design (CAD) files, parcels, mapping-grade GPS units in the field, or other authoritative
sources or methods. The positional accuracy of addressed structures should be within +/- & feet of the
center of the roadbed (the part on which vehicles travel) noting that when roadways are divided (i.e by a
meddian} the roadbeds on each side should have a centerline drawn. In all cases each new sireet
centerfine will need to be split, or checked for gaps, at each jurisdiction and ESM line/boundary
intersection. Street segment direction must be correct as well. These items and olher geometric
relationships are referred to as “iopology”, and especially impartant for NGB-1-1 purposes.

2.2 Dafabase Format
FIELD NAME Wicio TYPE WIDTH  DESCRIPTION/ VALID ENTRIES
SOURCE M TEXT 75 Agency that |ast updated the recond, Le. FAYETTE, TRAVIS
PROVIDER M TEXT 75 The name of the reglonal 911 authorty CAPCOG will popuiale
LAST_MOD M DATE 26 Date of ast update using IS0 8601 format
EFF_DATE o DATE 26 Date ihe new record Information goas Ino effect In IS0 8601 foamat
SEGMENTID 2 LONG DEFAULT  Unkue segment I3 CAPCOG will popiiare
RCL_UNKID 1) TEXT jhal 1D for each road segment - CAPCOG wiV popuiate
COUNTRY M TEXT 2 Courdry name represented by two capital lstters
L_STATE ] TEXT 2 Left state name by two letters defined by USPS pubilication 28
R_STATE M TEXT 2 Right state name by two letters defined by USPS publicaion 28
L_COUNTY " TEXT 40 Fully spelied courfy name on the left skie of ihe road
R_OOUNTY M TEXT 40 Fully speled courfy name on the right side of e road
L_MUNI ) TEXT 00 Name of murikipality on Left, It nona populata with "UNINCORPORATED"
R_MUNI M TEXT 100 Name of muniipality on Right, If none popuiate with "UNINCCRPORATED"
L_MIUNI_DIV c TEXT 100 Name of muniipality dhvision on Left, 1.e. "WARD § FRIENDSHIP DISTRICT"
R_MUNI_DiV c TEXT o Name of munkipality dhvision on Right |.e. “WARD 5 FRIENDSHIP DISTRICT"
L_NBRHCOD o TEXT 10a Name of neighborhood of subdivision on Left
R_NERHOOD o TEXT oa Name of naighbarhood or subdivision on Right
L_RNG_PRE c TEXT 15 Part of an address preceding the rumeric address on Left
R_RNG_PRE c TEXT 15 Part of an address preceding the rumena address on Right
LF_ADDR M LONG DEFAULT et address number at the FROM node
LT_ADDR 1 LONG DEFAULT | eft afdress number at the TO node
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RF_ADDR M LONG DEFAULT  Rignt acdress number at the FROM node
RT_ADDR M LONG DEFAULT  myght agdress number at the TO node
L_PARITY M TEXT 1 E, 0, B, Z for Even, Odd, Both, of Zem [If tha range is 0 %0 D)
R_PARITY M TEXT 1 E, O, B, Z for Even, Cdd, Both, or Zem [if tha range is 0 %0 D)
L_POST_COM c TEXT 40 Clty name fur the ZIP af an address, as given in the USPS on Left
R_POST_COM c TEXT 40 Gity name for $he ZIP of an addness, as given in the USPS on Right
L zIp c TEXT s S-digit numeric postal code area on Lett
R_ZIP G TEXT 5 S-digit numeric postal code area on Right
L ESN " TEXT 5 S-digit Emergency Service Number as hdentined by MSAG on LefL. ifthe
= ESN number ool has 2-3 digits, it must be precaded by zers
R ESH " TEXT 5 Emergency Service Number as ideniiied by MSAG on Right. Musi be
LE Preceded by zeros If lass than 5 digits, e “TN0BS" for ESN
L MSAG L TEXT 30 Valld service commun'ty as keniified by MSAG on Lett
R_M3AG L TEXT 30 Vaild service community as identified by MSAG on Right
Word or phrase & & froem type and direction that precedes PRE_DIR e
PRE_MOD o TEXT 15 Access, Allemabe, Business, Connector, Extenslon, Soenic, Spur, Ramp
Undespass, OveIpass
PRE_DIR c TEXT 2 Leading directional prefix N, 5, E. W, NE, NVi, SE, W
FRE_TYFE c TEXT 20 Speled out word or prwase that precadas and ientiies a fype of thomoughfare
ST_NAME M TEXT &0 Legal sireet name as assigned by local addressing authority
ST_TYPE c TEXT 4 Type af streed fullowing the sireet name, vald entriss on USPS Fub 28
PCST_DIR c TEXT 2 Traliing directional suffi N, 5, E, W, NE, NV, SE, SW
POST_MCD c TEXT 12 Word or phrase separaie from type and direction that follows ST_NAME
Full street name, shouid be a concabenation of 4 Nelds
FULL_NAME M TEXT 125 2 PRE_DIR, ST_NAME, ST_TYPE and PCST_DIR
with no trafiing or ieading Epaces
ST_ALIAS c TEXT 125 Endire alias street name assigned to streat segment
ONE_WAY o TEXT 2 B, FT. TF for Balh, FROM note o TO node, TO node fo FROM node
SP_LIMIT o LONG DEFAULT  ppgtag spead ImitIn MiPH
CLASS L TEXT 4 Sireet type designation code {See ROC Codes below)
RDCLS TYP o TEXT 15 See vald Road Class Types below
NOTES o L= = Addiional Infarmation

2.2 ROC Codes ("Street Type® Designalion)

IH — Interstate

US — US highways

SH — State highways

FM — Farm to Market, Ranch Road, Ranch to Market
LS — City Street, County Road, Park Road, Recreational, Frontage Road
AC — Access Road, Crossover

PVT- Private Road

TR —Taoll Road

RAMP- On-ramp, Off-ramp

DWY - Driveways

911 Database ILA_Exhibit C-CAPCOG ILA_2021.docx Page 14 of 46



2.3 Road Class Types

Primary

Secondary

Local {City, Neighborhood, or Rural Road)
Ramp

Seyvice (usually along a iimited access highway)
Vehicular Trail (4WD, snowmobiles)

Walkway (Pedestrian Trail, Boardwalk)

Aliey
Privalte (service vehicles, logging. cil fields, ranches, etc.)

Parking Lot
Trail (Ski, Bike, Walking / Hiking Trail)

3  Site/ Structure Address Points (AP)

This point data represents addressable sites, structures, or property entrances that exist within the

CAPCOG region.

3.1 Graphic (Spatial) Edis

All addressed site/structures must be represented in the address point layer. When a site/structure paint
is created or edited, several sources and methods can be used, including aerial imagery, georeferenced
survey plats, computer-aided design (CAD) files, parcels, mapping-grade GPS units in the field, or other
authoritative sources and methods. When the actual structure location is known, the symbel should
represent the general center of the structure, In other cases, please refer to the "NENA Information
Document for Development of Sital/Structure Address Point GIS Data for 8-1-1" decument. In any case,
the positional accuracy of structures or designated site locations should be within +/- 25 feet of their true

location or intended designation.

3.2 Database Format
FIELD HAME MCO  IYPE  wOmH
SOURCE ] TEXT 75
PROVIDER M TEXT 75
LAST_MOD M DATE 26
EFF_DATE o DATE 26
SITE_ID M LONG DEFAULT
SITEUNQID M TEXT 100
COUNTRY M TEXT 2
STATE M TEXT 2
COUNTY M TEXT 40
MUNICIPAL M TEXT 100
MUNI_Dtv c TEXT 100
NBRHCOD c TEXT 1040
ADDNUM_PRE o TEXT 15
ADDR_NUM ] LONG DEFAULT
ADDNUM_SUF c TEXT 15
PRE_MOD o TEXT 15
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DESCRIPTION/ VALID ENTRIES

Agency ihat last updaied iha recond, Le. HAYS, WILLIAMSON

The name of the reglonal 511 authonty CAPCOG wil papwate
Date of tast update using 150 8601 foomat

Dale the new recond information goas Ino efMect in 150 8604 foamat
Unique site 1D CAPCOG wiV popuate

Unkjue ID for each acdress sibe - CAPCOG wiY poputate

Country name represenizd by two capital isttars

State name by two letiers defined by USPS pubifcation 28

County name of equivaient fully spelied out

Hame of municipality, If none popusie with "UNINCORPORATED”
Name of municipality divislon 1.2, WARD S FRIENDSHIP IRSTRICT
Mame of neighiborhood or subdivision whare the addrees Is iocated

Part of an address [eating the numerlc address
Numznc identifier of a locaton along a thoroughfare

Pzt of an address following the address number Le. 34, B

Word or phrase separale from type and direcion ihat precedes PRE_DIR Le.
Access, Altemnate, Businass, Connector, Extenslon, Scenic, Spur, Ramp
Underpass, OVEIpass
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PRE_DiRt c TEXT 2 Leading directional prefix N, S, E, W, NE, NV, SE, 8W
PRE_TYPE o TEXT 20 Speled out word of phiase that precadas and keniifies a type of thoroughtare
ST_NAME M TEXT &0 Leqsl street name a5 assigned by hocal addressing authorty
ST_TYPE c TEXT 4 Type of street folloaing the sireet name, vald eniries on USPS Pub 28
POST_DIR c TEXT 2 Traling cirectional suffix N, 5, E, W, NE, NW, SE, SW
POST_MOD o TEXT 12 WWord or phrase separaie from fype and direction that follows ST_NAME
FULL_NAME [ TEXT 125 Full street nama, must ba [dantical fo the site's reiated road FULL NAME
ST_ALIAS c TEXT 125 Enie alias street name assigned to related street segment

Full address, should be a concaienation of
FULL ADDR " TEXT 170 ADDNUM_PRE + ADDR_NUM + ADONUM_SUF + FULL_NAME

with no exira, leadng and trailing spaces
ki " TEXT 5 Ezmﬁ; s’ue:-rv:e y::‘;nr:ei;s :sma::aéhu with ihe address and community name
M3AG_COM L TEXT a0 Vaild service community associakiad with the incation of the address
POSTAL_COM M TEXT 40 City name for e ZIP of an afdress, as gven in the USPS
P c TEXT s S<igit numeric postal code area
Zirg o TEXT ZIP plus 4 code without the dash
BLDG o TEXT s Qne among a group of bulidings that nave the same adaress
FLOCR o TEXT 75 A fioor, sory of I2vel Whin a buliting
war o TEXT 5 A suie of group of reams wiin 3 bulkling that share the same enfrance
ROOM o TEXT 5 A single room within a bullting
SEAT o TEXT 75 A place where 3 parson slis within a bulldng .e. cudlicie
LANDMARK o TEXT 150 The name by which a prominant festure is publicly knoan of Varity address
MILEPOST c LONG DEFAULT A posted numeric measurement freen a given beginning point
SITE_TYPE c TEXT 0 Type of feature keniiMied by the address Le. residential, ofMice, store, school
POINT_X o DOUBLE DEFAULT  § engibude of point In dacimal degrees using EPSG: 4326
POMNT_Y o DOUBLE  DEFAULT |\ attuge of point in decimal degrees using EPSG: 4325
NOTES o TEXT 254 Adional location information, which Is nod a bulding, Noor, unit, room or seat
ELEVATION o

DOUSLE DEFAULT  yaight above Mean Sea Level In meders

4 Emergency Service Zone (ESZ)

This polygen data consists of the intersection of law enforcement, fire district, and emergency medical
service and telephone exchange boundaries in the CAPCOG region.

4.1 Graphic {Spatial) Edits

These areas need to accurately reflect the boundaries of each geographically unique combination of fire,
law and EMS responder zones. This layer is created and maintained by overlaying with some
combination of street centerines, municipal {i.e. city limit) boundaries, parcels boundaries, or other data
to determine each jurisdiction’s emengency response service areas. As New emergency response
services are added to, or change in an area, this boundary file will need to be modified accordingly.
Communications must be regularly preserved with all fire, law, and emergency medical responders to
obtain the information required to maintain updated ESZ boundaries. These ESZ boundaries should be
within +/- 50 feet of their true location with no gaps or owerlaps. These items and other geometric
relationships are referred to as “topology”. and especially important for NGB-1-1 purposes. In addition, it
is very important that all features with identical attribute information are merged into one multipart
polygon.
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4.2 Database Format

CELDNAME  MCIO

SOURCE
PROVIDER
LAST_MOD
EFF_DATE
ES_UNGID

LA
FIRE

MEDICAL

COUNTRY
STATE
COUNTY
URI
URN
ESN

TANDEM
TANDEM2

ESSID
ESNGUID

AVCARDURI

g 4R

T E O T T EET T T T O

j §499§98499999¢%

c

Tl
AT

25

wiprH  RESCRIPTION VALID ENTRIES

mnmumgﬁgnnggfﬂﬁga

254

Agency ihat kst updated the record, Le. BASTROP, BURNET

The nama of the regional 911 authodty CAPCOG Wi populate
Date of 1ast update using ISO 8601 format

Dabe the new recond Information goes into effact In 190 B601 fomat
1D for each emergency senvice paygon - CAPCOS wiV popusate
Name of law sentoe provides

Name of fire service pravides

Name of medical senvice prouldar

Counlry name represented by two capial letiers

State name by two letless defined by USPS publicalion 23
County name fuly speliad put

URMNURL for routing. Example: sip:sos Jawicity. eoc.bous

The URN for the Emengency Sendice o alhar Wel-Knoan Senvice®
ESM of the respanding agancy precaded by ' If number of digits < 5
511 Selecied Router Code

511 Selecied Rouler Code

Wnigue tandem routing codie CAPCOG wil popufate

Caoncatenation of ESNand ESSID separated by a single forward
sla=h "/ CAPCOG will concatenate

URI for the vCARD of corfiack information

* Exampie; "um:sendcessos” for 3 PSAP of “umcsenice:s0s ambulance™ for an ambutance service

5 Municipal Boundary
This polygon data represents municipal boundaries in the CAPCOG region.

5.1 Graphic (Spatial) Editz

When city limits change due to annexations, metes and bounds surveys or other related information must

be acquired to update the city imit boundaries. Coordinate geometry (COGQ) —is one of the preferred
methods for calculating coordinate paints from surveys and can be used to update the city limit
boundaries in the GIS within + or — 50 feet of their true location with no gaps or overlaps

5.2 Dafabase Format

CELDHAME MICIO

SOURCE
PROVIDER
LAST_MOD
EFF_DATE
POLY_ID
MUNIUNQID

EEOCEEREE
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MIDTH = RESCRIFTION/VALID ENTRIES

7S Agency ihat iast updaled the record, Le. CALDWELL, LLANO

7S The name of the regional 911 auihorty CAPCOG wil popufate
26 Date of last update using ISO E601 fomat
Dale the new record Information goes into effect In IS0 8501
% Tomat
DEFAULT  Numeric Potygon ID CAPCOG will popuiate

100 Unique 1D for each muriclpalty - CAPCOG v popufate
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COUNTRY M TEXT 2 Counlry name reprasenbad by two caphial letiers
STATE M TEXT 2 State Name {eg: TX)

COUNTY M TEXT 40 County name Nuly spelied cat

MILTNL_NM M TEXT 100 Name of munlcipaity Le. AUSTINY
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Attachment B, Part 2:
Guidance Document for CAPCOG Next Generation 9-1-1-GIS Data (Version 2, 2020)

Guidance Document for CAPCOG Next-Generation 9-1-1 Geographic
Information System (GIS) Data
Version 2: April 2020

Introduction:

As the Transition Werkflow Cycle of the Next-Generation 9-1-1 Database Program Interlocal Agreement
(ILA) describes, our region is moving doser and closer to deploying a Next-Gen 5-1-1 system that
enables emergency calls to route to the comect PSAP based on GIS data. This transition begins the
process of moving away from our traditional MSAG-based (tabular database) routing system to one that
will be faster, more reliable, and enable multimedia such as pictures and videos to be sent to 9-1-1 call
takers. However, in order to move to this new system, several changes need to be made to our
workflows and data. Perhaps the biggest change is that we will be utilizing new cloud-based software
packages to assist with quality-contrel (QC). One of these solutions will also ultimately become the
mechanism by which 9-1-1 GIS data is supplied to PSAPs, which could uitimately be done at any time
throughout the month as opposed to just once.

The intention of this document is to serve as a guide for county coordinators in the preparation of this
transition, and to provide detailed technical information regarding how to prepare the 9-1-1 GIS data
submission. CAPCOG reserves the right to unilaterally update this guidance document at any time.

Summary of Changes:

Below is a list of items we need to accomplish, as outlined in the Transition Workflow Cycle of the ILA.

®  Create globally unigue IDs (GUIDs) for all features in all feature classes of the GIS database in
order to track changes to data over time

®*  Utilize the “Last_Modified” date field in order to track new and legacy data

Incorporate emergency service boundaries into data or determine a process to create and

manage them

Determine if changes to PSAP boundary coverage areas need to be made

Determine if changes to provisioning boundaries need to be made

Participate in training opportunities for the EGDMS and Data Hub QC platforms

Field map and upload data to EGDMS and Data Hub

Retrieve errors from QC software and correct them

* & ® 0w

Globally Unique IDs (GUIDs):

In a Next-Gen 9-1-1 system, a new requirement has been set by NENA [Naticnal Emergency Number
Association) that stipulates data ust include Globally Unigue IDs, or GUIDs. GUIDs are created by
constructing unique feature IDs using a format as described in the associated document provided by
CAPCOG.
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Each GUID should remain unchanged for the life-span of the GIS data so that it supports the resolution

of errors through quality control discrepancy reporting, and allows for us to track changes to data over
time.

Using the “LAST_MOD" Field:

Attachment B of the ILA, entitled “CAPCOG NGS-1-1 Transitional GIS Data Requirements” describes a
“LAST_MOD" or Last Modified date field in each of the GIS data layers and is marked as mandatory for
completion. In order for CAPOG to begin tracking what is ‘new’ data and what is ‘legacy’ data, we need
this field to be completed in each of the data layers. Qur goal in differentiating between these two data
types is so that we can determine if progress is being made in data error correction. Use of this field will
also be monitored and included in the performance reports that CAPCOG will send out each month.

If there is a GIS feature that was created prior to October 1, 2019 and the LAST_MOD field is NULL or
otherwise not known, this field should be populate with a date of 10/1/2019 and wili be counted as
legacy data.One way to have this field updated automatically when editing or creating features is to use
‘editor tracking” on the feature class. This can be done by right-dlicking the feature class in ArcCatalog
and then selecting 'Properties’. When the Feature Class Properties dialog box opens, select the ‘Editor
Tracking’ tab. The below image shows how this can be set up:

Tag raClewe Pracostine

Frde ‘rdare fabtn Tewver Mt Meliva==y Fremracto=y
Foad bi: lodiy A Zzadeds S e Famdvam ool T sy

T rabds mdeve Famang !
» check the ‘Enable editor trocking’ box

Sl R s 5et the ‘Edit Date Field” to LAST_MOD

R i | W Sefect ‘Database Time” to record dates
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New Quality-Control {QC) Platforms:

The Capital Area Emergency Communications District (CAECD) has purchased two all-new quality-control
systems for our counties to use. These will be used as a means to not only quality control GIS data and
retum the results of ermors but, in the case of the Enterprise Geospatial Database Management System
(EGDMS), will actually provide data to the functional elements of a NG3-1-1 environment. Again, in
NG39-1-1, GIS data is the driver of call routing!

Enterprise Geospatial Database Management System (EGDMS)
Vendors: AT&T and Intrado

The Enterprise Geospatial Database Management System (EGDMS) is a web

application that serves as the front-end user interface for the NENA Spatial Interface (51}

requirement. GIS data submitted through EGDMS is validated, coalesced, and used for

provisioning to NG3-1-1 [sometimes referred to as i3} systems which are called the ECRF and LVF. These
stand for Emergency Call Routing Function and the Location Validation Function. Both of these
elements are major components in the NG3-1-1 environment

One of the biggest advantages in moving to this system is that it will enable counties the ahbility to
update PSAP map data much more frequently than our current workflow of just once a month.

EGDMS includes the following features:
* Secure 2-factor authentication
® A file-upload user interface that enables customers to identify the contents of the
upload
®  Acceptance of file geodatabase files and shapefiles (aithough no one should be using
shapefiles!)
Attribute field mapping configuration that s customer-driven
Automated schema change detection and error notification
Automated email notification for uplead and processing status
GIS data validation report retrieval

Anate: CAPCOG will provide a sprecdsheet that shows the fields used by EGDMS and the corresponding CAPCOS
data model fields. This will oid in the field mapping portion of configuring your agency EGOMS occount.

As a QC platform, EGDMS will find "criticat” errors as outlined in Transition Workflow Cycle of the ILA.
Critical errors have the potential to negatively affect the call routing process and, as such, need to be
corrected. Please review the EGDMS user guide for detailed information on the error types!

Each coordinator, and in some cases staff, will be provided a username by Intrado in order to login.
Previous Entrust tokens can still be used. Those that do not have Entrust tokens will be provided one by
CAPCOG. Entrusttokens are key fobs that provide a unigue number that is to be used when accessing
EGDMS.

After an initial upload of GIS data has been submitted to EGDMS, Intrado will then provide a subsequent
training session in which they will discuss how to retrieve errors from the system.

911 Database ILA_Exhibit C-CAPCOG ILA_2021.docx Page 21 of 46



**EGDMS also provides the user with the ability to mark features as exceptions, however only in the
road centerline Feature Class. This is because EGDMS does not look for critical errors in address point,
ESZ, or city limits data®*

Note: due to technical issues with EGDMS that have not yet been resolved as of February 28, 2020,
County will only be required to start using EGDMS after it receives notification from CAPCOG's project
representative to do so.

GeoComm GIS Data Hub
Vendor: GeoComm

The GeoComm GIS Data Hub is a robust web-based GIS data management solution that helps transform,
quality chedk {QC), report, aggregate, and provision GIS data using predefined, standardized processes
to ensure the timely delivery of GIS data to your 3-1-1 system. Offering virtually unlimited quality-
control teols, GIS Data Hub ensures greater accuracy of the data and helps you meet your obligated GIS
responsibilities for NG3-1-1. The GIS Data Hub is designed to simplify the user experience. Your system
administrator grants access to only content specific to your role, project and/or client. As a System
User, your primary role is submitting GIS data for validation.

Data Hub is able to do the following:
®  Provide GIS data insights through rigorous quality control and reporting processes
®*  Transform disparate GIS datasets into a common schema {which is based on the NENA GIS data
madel)
Apgregates GIS datasets into a seamless coverage area
Provides map data packages formatted to meet 9-1-1 mapping and Computer Aided Dispatch
{CAD) systems

In addition to also being able to find critical errors like EGDMS, Data Hub will also find “significant” and
“gther" emrors. As described in the Transition Workflow Cycle of the ILA, significant error types are
those that negatively impact dispatch systems and other systems used for routing of emergency
vehicles. As such, they should be corrected. Other ermror types are those that, while they may not
impact system functionality, are recommended to be corrected to maintain data integrity.

**This QC platform alse offers users the ahility to create an exceptions field in their GIS data that can be
used to keep Data Hub from continuously reporting errors that are not actual {or legitimate) errors®*

Please review the Data Hub user guide to find detailed information abeut the system and what all itis
capable of doing.

New GIS Data:

In addition to the traditional GIS data submitted to CAPCOG, there will be some new Feature Classes

that will be required for data submissions to EGDMS, Data Hub, and CAPCOG.

Provisioning Boundary:
This polygon layer defines the area of GIS data provisioning responsibility, with no unintentional gaps or
overlaps. Itshould contain (include] all your agency’s data within it. The Provisioning Boundary must be

4
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agreed to by all adjoining data provisioning providers. When submitting GIS data, a 9-1-1 Authority (or
9-1-1 Authority designee) MUST only include GIS data for their geographic area of responsibility
{provisioning boundary) and MUST ensure the data includes coverage for the entire extent of that area.
CAPCOG will provide Provisioning Boundaries to all counties with the expectation that we will all work
together should they need to be altered. These boundaries are continually updated and as they are
finalized, CAPCOG will make updated versions available to all partner 9-1-1 authorities to use in the
subsequent month’s data upload, and quality-checks should be made only against the provisioning
boundaries provided by CAPCOG.

Emergency Service Boundaries:

Not to be confused with Emergency Service Zones (ESZs, sometimes referred to as ESNs) which are
polygon layers that represent unique combinations of fire, law, and EMS responder zones fora
geographic area, Emergency Service Boundaries are individual GIS data layers that define the
geographic area for single response service types. This means that instead of one polygon layer
representing all responder types, there are now three separate GIS layers for Law, Fire, and EMS. Each
of these layers is used by the NG9-1-1 system to perform a geographic query to determine which
Emergency Service Providers are responsible for providing service to a location. Emergency Service
Boundaries are used by PSAPs to identify the appropriate entities/first responders to be dispatched.
There MUST be a SEPARATE Emergency Service Boundary layer for each type of service.

The set of Emergency Service Boundaries MUST indude the following:
®  Law Enforcement (LAW)
®*  Fire
®=  Emergency Medical Services [EMS)

The addition of ESBs does not mean that our traditional ESZ {sometimes referred to as ESN) layer will be
discontinued. CAPCOG still expects counties to maintain and submit ESZ layers as they have. Counties
IMMAY maintain the Emergency Service Boundary layers as a combined or single layer for each emergency
sernvice, however, when exchanging emergency service boundary information in an NG9-1-1
environment, Emergency Service Boundaries MUST be exchanged as individual layers for each
emergency service type (e.g. one for law, cne for fire, and one for EMS).

ESB maintenance is desaribed in detail in the CAPCOG document titled “Globally Unique IDs (GUIDs)".

Mote, these new [ayers must be in the correct schema which CAPCOG will also provide. The schema that
will be used is also shown in the asseciated “EGDMS Field Mapping to CAPCOG" spreadsheet.

*Expected Field Values: With the addition of the ESBs to our workflow, there are a couple of new fields
that come with these layers that have haven't used before. Please consult the associated field mapping
documentatien for further information. The new fields are:

®  Service URI: In the case of ESBs, this field corresponds to the PSAP covering that area and should
only be completed if the responding agency is also a PSAP
o Ex: The Leander PD polygon in the LAW ESB for Wiliamson County would get the
associated Service URI for the Leander PD PSAP. However, the polygon for Granger PD's
coverage area would NOT get a Service URI as it is not a PSAP. A list of Service URIs for
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each FSAP can be found in the Transitional Guidance folder CAPCOG uploaded to the FTP
site.

®  Discrepancy Agency ID: This is the name of the data source. It will be the name of the county
submitting the upload.

*  Agency ID: Domain name of the agency [county) uploading. A list of these domains can be
found in the “How to Create Globally Unigue IDs (GUIDs)” document

PSAP Boundaries:

PSAP boundaries are a single GIS layer that is comprised of polygons {in some cases just a single polygon)
that show the gecgraphic coverage area for PSAPs within your county. The primary use for this layer

is to route and deliver $-1-1 calls to the correct PSAP, thus making it the most important layer. Itis
critical that there are no gaps or overlaps between external (at county borders) and internal (borders
within the county). This layer will be managed and edited by CAPCOG but it is absolutely imperative
that county coordinators work with CAPODG to ensure things are correct.

CAPCOG will provide to the counties PSAP boundaries we have created and will continually make
updates to them as needed and send to county coordinators. Coordinaters will need te review this layer
and send CAPCOG any suggested edits or questions. CAPCOG created these using the city limits layer
submitted by each county. Coordinators should use the latest PSAP beundaries provided by CAPOOG for
the subsequent month’s data upload. Quality-checks should be made only against the provisioning
boundaries provided by CAPCOG.
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